
Transport Bhawan, Parllament Street,
New Delhi, the o$*August, 2016.

OFFICE MEMORANDUM

Su bject:- Representations for service matters-reg.

The undersigned is directed to refer to DoP&T O.M No. 1101310812013-Estt(A-

lll) dated 31.08.2015 (Copy Enclosed) on the subject mentioned above and to inform

that in any matter connected with service rights or conditions, a Government servant

wishes to press a claim or to seek redressal of a grievance, the proper course for him
is to address his immediate official superior, or Head of his office, or such other
authority at the appropriate level who is competent to deal with the matter in the

organisation.

2. Submission of representations directly to other authorities like as Prime Minister,

Minister, Secretary, DoP&T by- passing the prescribed channel of communication,
has to be viewed seriously and appropriate disciplinary action should be taken against

those who violate these instructions. This can rightly be treated as an unbecoming

conduct attracting the provisions of Rule 3 (1) (iii) of the central civil services
(Conduct) Rules, 1964. lt is clarified that this would include all forms of communication

including through e-mails or public grievances portal etc.

3. Accordingly, all CES(Roads) officers are hereby requested for strict compliance
of the same.

-,)
No. A-3201 8/0412016-E.ll

Government of lndia
Ministry of Road Transport &.Highways

Esta blis h ment-ll Section

Encl :- As above

Under Secretary to the Government of lndia
Tel - 23717379

Copv to:

1 . All CES(Roads) officers of the Ministry.
2. The Chairman, National Highways Authority of lndia, New Delhi.
3. sG, tRc.
4. Director, IAHE.
5. NIC-with a request to upload the order ofiofficial site of the Ministry.
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Dated August 31, 2015

Director fE)
Telefax:23093r7i

--


